
  

   
          

   

Return Item       Reason

Order #
Return 
Exchange

Exchange Item          Size Color 

Name
Shipping Address

Daytime Phone 
E-mail 

Additional Comments:

(Changed mind, too small/large, wrong color, etc.) 

Returns/Exchanges
If you are for some reason unsatisfied with 
any product we gladly accept 
returns/exchanges at any time provided that 
the item has not been used and the original 
tags are still attached.If you have any 
questions feel free to contact us at: 
Email: info@flylowgear.com.

Instructions
Fill out this form completely with all of the 
appropriate information and include it with 
your package. 

If returning, your card will be credited upon 
receipt of merchandise. Note that it may take 
up to 30 days to be visible on your credit 
card statement. 

Customers are responsible for return 
shipping costs unless the product is defec-
tive or an error has occurred whenfilling the 
order.

If exchanging, specify the item(s) being 
returned and what you would like to 
exchange them for. If there is a price differ-
ence, we will contact you if it requires 
additional charges. Shipping costs will 
bewaived for all exchange orders.Package 
the gear with all the original tags along with 
the completed return/exchange form.

Write your original order # on the outside of 
the box under the return mailing address 
and ship to:  

Flylow Gear
Returns/Exchanges Dept.
1132 S Bannock
Denver, CO 80223

We recommend using a carrier that can 
provide you with tracking information to 
assist with a faster exchange. 


